
Hoshizaki Warranty 

KM Series Cubers 
3-Year - Parts & Labor on entire machine (Effective January 1, 1991) 
5-Year - Parts & Labor on Evaporator 
5-Year - Parts on Compressor, Air-Cooled Condenser  

 
AM-50 Series Cubers 
2-Year - Parts & Labor on entire machine 

AM-100 & AM-150 Series Cubers 
3-Year - Parts & Labor on entire machine 
5-Year - Parts on Compressor and Condenser 
5-Year - Parts on Evaporator  

 
Flakers and Cubelet Icemaker/Dispensers 
2-Year - Parts & Labor on entire machine (Effective March 1, 2000) 
5-Year - Parts on Compressor, Air-Cooled Condenser 

Bins and Hotel/Motel Dispensing Bins 
2-Year - Parts & Labor on Slope Front Bin & Hotel/Motel Dispenser 
5-Year - Parts & Labor on all models equipped with SmartGate assembly  

 
Refrigerated Display Cases 
1-Year - Parts & Labor on entire machine 
2-Year - Parts & Labor on Compressor, Evaporator, Air-Cooled Condenser 
5-Year - Parts on Compressor, Air-Cooled Condenser, (Evaporator on KD Unit) 

TempGuard® Reach-In Refrigerators,  
Freezers & Dual Temps 
2-Year - Parts & Labor on entire machine 
5-Year - Parts on Compressor  

SafeTemp Reach-In Refrigerators & Freezers 
2-Year - Parts & Labor on entire machine 
5-Year - Parts on Compressor 
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http://www.hoshizakiamerica.com/reachin.asp


 

Hoshizaki Warranty 

 
Remote Condensers 
When used with KM Series Cubers: 
3-Year - Parts & labor on entire unit 
5-Year - Parts on: Air-Cooled Condenser 
When used with Flaker Series: 
2-Year - Parts & labor on entire unit 
5-Year - Parts on: Air-Cooled Condenser    
 
Hoshizaki Filtration by  
5-Year - Manifold Parts only (For products sold after September 1, 2003) 
1-Year - Manifold Parts only (For products sold before September 1, 2003) 
 
Accessories 
90 Day - Parts Only 
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http://www.hoshizakiamerica.com/remote.asp
http://www.hoshizakiamerica.com/misc.asp

